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EHF L, OfcomlI AT A7 VT T —EMENEbD2RET HEIEZE5EI5NLDTT.
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TAHEANFEBNLERIZENSZETT,

12. AF17 VTS5 —3BEZRDS !

AT4T VT TV—IRZEEPDETT, RIBPALICATAT VT T —%Fl-E7
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FEAN. B AXRBENSDAT 4 THRLEREBEEZHFEVTVWEDTY, THLT—%
R=2%F>TBEEBRSE IR AETNIE. TLEREDERNZAT A 7TOEI R RXET I
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M, TxAY « Z2a—RA%2ESEBRINREEIDTLEI D, 7247 - Z2a—RFENLHW
DOHHIZIEND ., ENKHVERLTWVWADTL &HD., e bIidZ0EEL LS FHEiT I &
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EWVWHZETYT, 7247 - Za—APRERELZ>TREZZDITEHVEEA, 7147 -
Za—RFBIETHH-> T, ELFRTREZVWOTY., BRZDIE. 7247 - Z2—RAICHESR
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FERBFEDLSVEDDEHXTY, 2H5LB. 25957%, EVWIEVHOFOPLD T
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HETY, 2. 282724 73 M%B0D», EFTzA 7 - Z2a—RIDOVTEL TV
O, BEFHESIFZNIIOVTEELTVSHDD, Rz 51E5. EBARINIZODVTEHELTWL
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Media education in the age of digital capitalism

Professor David Buckingham
Loughborough University and Kings College London, UK

1. Introduction

It's more than 10 years ago, since I was last in Japan and the world has changed. What I want to do in
my talk is consider how media education needs to keep up with changing times. In particular, changes in
the media landscape, or what I'm calling here digital capitalism. At a time of change it's really important to
look back as well as look forward. I think we actually need this at this point more than at many other times.
We need some history. If we want to understand how things are going to change, we need to look back to

the origin all of the media we're talking about.

2. The end of cyber-utopianism

I recently read a very interesting book by Fred Turner. It's called “From counter-culture to cyber-
culture”. And what Fred Turner does in this book is look at the origins of cyber-culture, the origins of the
internet, and the origins of what he calls a kind of utopianism about the impact of new media. He picks
on this book Whole Earth Catalog. It was published in about 1968, about 50 years ago. And this book was
really written for the hippie counterculture: it’s like the internet in a book. The Idea is that through the
Whole Earth Catalog, members of the counterculture would be given access to information, given access to
truth. Many of the claims that people now make about the internet were being made about this book at the
time. It's a very large book!

And in his book Fred Turner traces the evolution of this history. He traces for example Stewart
Brand, who was the author of this Whole Earth Catalog, and then entrepreneurs like Steve Jobs who
founded Apple Computer. And he traces how the original ideas of these people came out of the hippie
counterculture, but gradually merged with a kind of new capitalist entrepreneurial thinking. Steve Jobs in
particular makes a big shift from being a utopian hippie to being a capitalist entrepreneur.

But the whole idea that runs through this history is an idea of technology as a means to revolution,
technology as a means of empowerment for ordinary people. In a way we could say it's a very deterministic
idea about technology. It's as though technology arrives somehow by some magical process and changes
society, changes individuals, changes the wider society, almost irrespective of how it is used, irrespective
of who is using it. Technology has this deterministic influence on society. I think we can detect those

ideas in the late 1970s and early 1980s when people are beginning to see the origins of digital technology
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and then the coming of the internet. And we can see these ideas returning around the beginning of the
millennium. So after the dot.com bust, the market crashes and we have the emergence of Web 2.0 or what
we now call social media, the idea of a more participatory internet. And the claim here again is about
technology as a means of liberation. To get back to the hippie slogan, this is about power to the people.

Technology will be empowering for ordinary people.

3. Cyber-utopianism in education

We can see some of the same ideas in education as well. For example, Apple Computers have been
particularly skillful in targeting the education market with a similar kind of cyber utopianism. This idea
of technology as liberation is used in the marketing of technology in the context of education as well. The
idea is that technology will transform learning, technology will empower students, it will liberate teachers
as well. Some say if it will just make teachers redundant, others say it will allow teachers to take a new
role, a more empowering role.

I have to say my position on this is a very skeptical one. I think we've seen a history of failed promises
about technology in education. You can look back to the coming of television in the 1950s and 1960s,
or even to the cinema in the 1920s and you find people making some of the same arguments. Here is
new technology: the film camera, the film projector, the television. These things will liberate teachers
and students, they will fundamentally transform education. And really what's happened is that these big
promises do not get fulfilled. What often happens is the technology goes into the background, people don't
really use it. So we have a history of failed promises.

I would say this is true with digital technology as well. We know that this technology can be part of
broader educational change, change in pedagogy. Where we have inspiring teachers, they can also use
technology in inspiring ways. But when we look at how technology is used in education, what we find
is that it's often used in quite narrow reductive ways. Technology is often used for testing rather than
teaching, it's often used as a way of gathering data. But it's actually very rarely used as a means of bringing
about fundamental pedagogical change. Often the use of technology in school does not connect with
what children are doing with technology outside school. I can remember the first computers arriving in
my school in London at the end of the 1970s, when I was a teacher. And I can remember some of these
big claims about the difference this technology would make. At that time probably this was the children's
first experience of a computer, the first time they'd seen a computer. Now most of the students you teach
are walking around with a computer in their pocket, a smartphone. Technology is much more widely
distributed in the world outside school. And one of the problems with technology in school is that it doesn't

keep step with what is changing outside school.

4. From dream to nightmare

So I think this has been a big problem in the history of technology and education generally. We have
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a history of utopian promises about how technology will create wonderful forms of liberation and
empowerment and change. However, in the last year or two years. The debate about this is beginning to
shift quite significantly. The dream of technological liberation is giving way to a nightmare.

These are some recent newspaper headlines from the UK. We have Google the terrorists friend. We
have cyber sex games on the internet. We have social websites destroying children's brains, destroying
their attention span, causing them to be addicted. These are probably very familiar claims. Of course, these
newspapers are very threatened by this technology. Newspapers have their own economic interests. So you
would expect newspapers to have headlines about the dangers of technology. But still I think these things

point to a big shift that is happening in the public debates about digital technology.

5. The politics and business of data

Another indication of this would be about a year or so ago, we had the Cambridge Analytica Scandal.
This is the company that basically harvested data from something like 50 million Facebook users and sold
the data to the presidential campaign of Donald Trump, without any of them knowing what was happening.
Now this was a big scandal, a big story, but this is not an isolated example. It's actually a symptom of
how this technology and how the business works much more generally, because companies like Facebook
and Google are gathering and selling our data all the time. They’re selling our data not just to political
campaigns but also crucially to marketers. So, this story, the Cambridge Analytica Scandal, is actually a

symptom of something that is happening much more widely within the media landscape.

6. The year of the tech-lash

And so we are seeing a big shift in the debate. We've seen a situation where even many of the executives
of the companies that have been promoting media technology are now beginning to lose some of that
optimism. Almost every month we have new books that are telling us how technology will take us all to
hell. Everything's going wrong with society because of technology. This is a interesting example: Jaron
Lanier, who was one of the real innovators and inventors of virtual reality has a new book called Ten
Arguments for deleting your social media accounts right now. And we have in the middle Tim Wu. He
was an executive of one of these companies, now writing about how big business destroyed the promise of
the internet. There are many many books like this. And also I hear from the executives of companies like
Apple, who say ” I will not allow my own children to use computers. I won't allow my own children to use
social media social networks”.

So we're seeing a big shift - what some people are calling the tech-lash, the technological backlash.
We have a history of very optimistic utopian claims but in the last couple of years, the whole debate has
shifted quite dramatically. So what are people concerned about? Right from the beginning people were
talking about pornography and pedophiles on the internet. In fact, it was pornography that fuelled much

of the expansion of the internet, we shouldn't forget that. But now the biggest set of concerns is to do with
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social and personal well-being: they’re about democracy, about what kind of society we want to live in, and
they're also about personal well-being, what kind of people do we want to be or do we want our children to
become.

So we have a long list of concerns about fake news, the so-called post-truth society, disinformation on
the internet. We are seeing concerns about young people being radicalized online. There are concerns about
abuse and cyberbullying, hate speech, particularly on social media platforms like Twitter. We're seeing
concerns about surveillance, about these companies gathering data and invading privacy and then using
and analyzing that data, and selling it on to advertisers. This is how they are making money. We're also
seeing concerns about personal well-being. So there’s the idea that as we all take selfies and put them on
our Facebook profiles, there’s an epidemic of narcissism. People are apparently becoming more and more
depressed, as they become heavy users of social media. We've heard about young people in particular being
addicted to their smartphones. And that’s just one example of a more general concern with the impact of
these media on mental health.

Now as a media scholar, I want to have a bit of a sense of history. Because we can look back through
history and, we can find similar negative claims about other new media. So if we look back to what people
were saying about computer games in the 1990s, what people were saying about video in the 1980s,
what people were saying about television in the 1950s and 60s, we can actually track the same claims.
They are partly claims about sex and violence. So these media are seen to be promoting various forms of
bad behavior if you like. But we can also see concerns about how these media are destroying children's
play, how we are all becoming addicted to media. However, similar arguments were being made about
the cinema in the 1920s, similar arguments back in the nineteenth century about popular literature, and
popular musical theater. And, you can go right back to the ancient Greek philosopher Plato: in his book the
Republic he writes about how the dramatic poets were particularly harmful for young people because they
showed them bad role models. They were a bad and unhealthy influence. So on one level we seen all of
these concerns before: it's the same kind of moral panic or what some people call a media panic.

However, I think we need to be careful about that. I don’t think we have actually seen it all before. Some
of these things that people are concerned about actually reflect broader changes that are going on in society,
and particularly within the economy, right now. So on one level, let's be careful about these claims, let's be
careful about words like addiction or indeed fake news, because these are not necessarily new things; and
let's be careful about claims that we make about media influence. But nevertheless, I think we need to be

aware of some broader patterns of change that are going on, and that media might contribute to.

7. The bigger picture
So we need a bigger picture. We're talking about a situation where a small number of companies
are increasingly dominating the media landscape. This is digital capitalism, or what some people call

communicative capitalism or platform capitalism, surveillance capitalism. But we are talking about a
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situation where we have a small number of companies dominating the market. And they operate not in the
traditional way by selling content, but actually by gathering and selling data. This is the famous line: if
the service is free, then you are the product. You, or your data, is the product that is being bought and sold
here.

And these four or five major companies are more or less, monopolies. Let me give you some figures.
Facebook claims to have 2.2 billion active users: about 30% of the world's population is on Facebook. No
other social network comes anywhere near Facebook. There are some like Instagram and Messenger that
are beginning to get close but actually Facebook owns those platforms as well.

More than 90% of internet searches, about 3.5 billion searches every day, are on Google. And again the
competitors are utterly trivial by comparison. There are other search engines, but Google is far and away
the largest. Google is in fact the world's largest media company. It's twice as big as the second company,
which is Disney. And, of course Google's parent company Alphabet also owns YouTube. Once again,
YouTube is very much the market leader in multimedia sites: it has around 80% of the market share in
multimedia. Something like 5 billion videos are watched on YouTube every day.

Meanwhile, Amazon dominates online retail: in fact just recently in the US Amazon has become half
of the market in online shopping. And obviously that online market is growing all the time, as ordinary,
bricks-and-mortar shops are disappearing. Somebody said it is not that Amazon wants to dominate the
market, Amazon wants to be the market. Jeff Bezos who owns Amazon is officially the world's richest man.

Apple is obviously a hardware company and has a group of massively successful devices. It's sold 1
billion iPhones over the years. But, like Amazon it is increasingly moving into media production and
distribution. So Amazon creates and distributes its own media content and actually has a large amount of
money that it's investing in original media content. Apple is the same: it dominates music distribution,
dominates paid-for movie content.

Netflix is becoming one of these companies. It has a market capitalization of 144 billion dollars. That's a
big number and it's coming up very quickly behind Disney as the third largest media company: its revenue
is rising by 40% a year, which is phenomenal in any industry.

So these are the FAANGs: Facebook, Amazon, Apple, Netflix, Google. You understand fangs are teeth,
like vampire teeth. These companies have different profiles, and different histories, but they are among the

most profitable companies in the world of any kind and they are going to work hard to keep it that way.

8. Total mediation

In addition to this, we're moving to a world where it's going to be harder and harder to tell where the
media begin and end. You're familiar with the film The Matrix: it's hard not to imagine that perhaps we’re
all now living in The Matrix. The companies I’ve mentioned work by maximizing traffic, using algorithms
that for most of us are completely invisible. We don't really understand how the algorithms work, what

kinds of data they’re gathering. And the business is about maximizing traffic, because clicks mean money,
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clicks mean income.

And these media are increasingly ubiquitous. We’re talking about Mobile Media, even wearable
media. We're talking about virtual assistants, devices like Alexa and Siri that will actually overhear your
conversations. So if you're at home, you're talking with your family, you are likely to have a device
that will overhear your conversation and then recommend products to buy on the basis of what it's been
listening to. It’s quite scary.

This is something that's often seen to apply just to younger people and there’s a lot of generational
thinking about all of this. We’re told that this doesn’t apply to older people, it’s just the millennials. But
actually this is all of us. There are different patterns of adoption of technology among older and younger
people. So, some younger people pick up on some devices before older people; but actually with some
devices such as mobile phones, older people got into them first and younger people couldn't afford them.
So, what we see is different patterns of adoption and dissemination of technology, but this increasing
ubiquity of media is actually something that applies to all of us, not just young people. So, we’re moving
quite quickly to a situation where our whole society, our political system, our economy, arts and culture,
our working lives, are actually suffused with technology, as well as our social relationships and our

intimate relationships. Technology and media cannot be escaped: mediation is everywhere.

9. Media literacy: a magic solution?

So, what do we do about this and in particular what do Media Educators do about this? Well, over the
last 15 years, possibly a little more, there’s been a lot of talk about media literacy. I have been a media
educator pretty much for my whole career, and media education - that is, teaching about media in schools -
has a history in the UK, which is probably about 70 or 80 years long. Certainly since the 1960s people have
been teaching about media. In the 1970s, there were specialized courses in media studies. However, this
expression media literacy really came onto the agenda for us at the beginning of the millennium, around
2000. And media literacy, this idea of media literacy, has often been presented as a kind of magical solution
to the problems that are apparently caused by media.

So, we have this vastly technologized, mediated world. How do we deal with it? The answer is that
we all need to become media literate. This is fine, on one level. However, media literacy can be seen
as a substitute for regulation. There’s a way in which governments have become increasingly wary of
regulation. They don't really want to regulate media markets. This is partly for political reasons, but
it’s also because they are very concerned that they can’t regulate the media. So, in the UK, how can
we regulate content on Facebook, for example? Facebook is a global company. It's very difficult for
governments to regulate globalized media. It's very difficult for governments to regulate a decentralized
technology like the internet. And of course, the companies themselves really don't want regulation. So,
Mark Zuckerberg goes to Congress and says, yes, I'm very very sorry about fake news. But actually

Facebook and Google do not want regulation because that will threaten their enormous profitability. We
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have governments and companies that are unwilling to regulate, and media literacy comes on the scene as
a kind of alternative to regulation. The idea is that markets cannot be regulated, consumers need to regulate
themselves.

And this then becomes a responsibility for educators. Teachers will be very familiar with this story. We
have a social problem - drugs, teenage pregnancy, fake news — and the answer is education. It’s always
education. This is what is sometimes called solutionism. Education becomes the magic solution. The
government says we can’t deal with this - you deal with it. There’s a passing of the buck to educators.
Those of us who are media educators have been in an interesting position here, because partly we want
to say ‘Yes, we can deal with this. We know about fake news, we teach about news, we can solve this
problem.” We think our time has come at last: we've been pushing and pushing and now our time has come.
But I want to suggest this is a dangerous moment. Actually, there are some opportunities but also some

dangers for educators in what is happening here.

10. How media literacy went wrong

I want to tell you a cautionary story about what happened with media literacy in the UK. It's not a happy
story. In 2003, we had a new Communications Act, that changed the regulatory system for media. There
was a new organization created called Ofcom, the office of communication. The Communications Act put
together regulation of old media - not the press significantly, but broadcasting - with telecommunications
regulation. And Ofcom was given the responsibility to promote something called media literacy. Media
literacy was not defined here, but it was something that Ofcom was supposed to do very much as an
alternative to regulation.

The government created this new super-regulator, but more broadly what it was doing was backing off. It
was saying that we need to leave the market to get on with providing media. We are increasingly not going
to regulate. Responsibility for regulation passed from the government to the individual. So, government
wants people to regulate themselves, to control their uses of media, to cope with the problems of a media
culture. And if we’re going to do that, we need to make sure that they are literate, that they are competent
to do so. This is a very individualistic approach. It's about pushing responsibility back to the consumer.
There were many problems here, but the most important was that media literacy was never a priority for
education. So Ofcom and the Communications Act were about media regulation. They were about media
policy or communications policy. They were never about education policy and actually the policy makers

in education were never really interested in media literacy.

11. What’s wrong with media literacy?
As educators, we think of media literacy as something very broad. But in the making of policy this
broader view of media literacy as a matter of critical thinking, critical understanding of media, gradually

became narrower and narrower in scope. Five years on, media literacy really became about internet safety
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and about the inclusion of disadvantaged groups — for example, for elderly people who were not getting
online, media literacy was something to do with giving them confidence to use technology. Media literacy
went from being something very broad, something to do with critical understanding and citizenship and
education, to something very narrow, to do with warning people about safety online and ensuring that
people are able to use technology. I'm not saying those things are not important, but I am saying that media
literacy is much broader than that.

So what's wrong with media literacy? I think we need to make a distinction here between media literacy
and media education. One of the problems with this view of media literacy is that it's about dealing with
problems in isolation. So, we have a social problem; fake news, cyberbullying, addiction, etc. We take each
problem and we need to find some simple fix, some way of dealing with the problem. And the difficulty
there is that we’re not looking at the causes of those problems. We just look at the symptoms. And what we
end up with is ‘quick fix’ solutions. We have a problem with internet safety: let's give children lessons to
warn them about all the pedophiles on the internet. We have often a very fragmentary set of solutions. For
example, there are concerns about fake news: so let's teach children to tell the difference between lies and
truth. If only it was so simple.

And what we also end up with is a very defensive approach, a protectionist approach. In promoting
media literacy we seem to be constantly wagging our fingers. We need to be warning children about all
these bad things that they need to avoid. Yet as educators many of us know that this finger-wagging is not a
very effective teaching strategy. So, my argument here is that media literacy is often about solutionism: it's

an individualistic answer to what is actually a much bigger set of social problems.

12. Media literacy requires education!

Media literacy requires education. If we really want people to be media literate, we can’t just talk about
it: we need proper programs of education of teaching and learning. The danger is that media literacy
becomes a gesture that people make - of course, we all believe in media literacy - but actually very often
people don't do anything to make media literacy happen. If we want to make media literacy happen, we
need media education.

In schools what that means is that we need to teach about media and technology. There’s a lot of
teaching with technology, teaching through technology. Teachers are using computers just as they used to
use educational television or educational media. That's fine, but what I'm talking about is teaching about
media not just through media. We need to be asking critical questions about media and technology, and
particularly about what is happening outside the classroom.

People often think this is about ‘digital literacy’. However, digital literacy is often something very
functional, very instrumental. It’s about whether you can use a browser, or plug in the computer, or use
a piece of software? It’s mostly about an instrumental competence in using technology, a kind of skill

in using technology. Media education is much more ambitious and more comprehensive. It's more
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conceptually coherent and it's also more challenging. It's actually more difficult to teach than simply
warning children about bad things. It's about critical thinking. It's partly about creativity and creative
participation, but it's crucially about critical thinking.

So, it's been an interesting period. I have been talking about media education, and doing media education
for a long time. There is a long history. About 15 years ago, people started suddenly talking about media
literacy, but actually media literacy really didn't go anywhere. We are still pushing to try to make media

education happen.

13. Critical concepts

I have been talking about critical thinking, but critical is a problem word. It's very easy to say: we all
believe in being critical. So, what do I mean by critical? Well, in the UK, we have a media education
curriculum that is based around a set of four concepts.

First, Media language. What we're looking at here is how media create meaning or how we create
meanings from media. I think the important thing to say with regard to digital media and the internet is that
the internet is not a free space where people come along and just express themselves. Social media like
Facebook and Twitter are not open forums. They are places where there are rules, there are conventions,
there are certain kinds of language that are possible, there are codes that govern how people behave. So, we
need to study the kinds of language, the kinds of conventions that people use in these spaces.

Second, Representation. How do media represent reality? Again, when it comes to digital media,
the key point here is that these media are not just ‘information’ technologies. It’s often assumed that
information is just out there, and it comes down the wire and into the screen and into our brains.
Whereas, from a media education respective, this is not just information. We need to ask questions about
how reliable, how credible, this information is. How far should we trust the way this material represents
the world?

Next is Production. Here we're asking who makes these media, how they make them and why. I've
talked about this a little bit already, but the key insight is that digital media, social media are not free. They
might seem to be free but actually people are making enormous amounts of money from them. These data-
based business models are different from those of traditional media - from television, for example - but
they are still controlled by very large companies.

Finally, Audience: who uses these media, how do they use them and why. Again, my key point here
would be that this isn't just about empowerment, about self-expression. It is about creativity but it's also
about surveillance, it's also about people gathering data about what all of us are doing on a minute by
minute basis.

So those concepts, Media language, Representation, Production, Audience, these are concepts that we
have been using since the 1970s at least, for looking at film, television, newspapers, computer games, and

so on, I think we can use these concepts very easily to teach about social media as well. One of the things
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I've been doing on my blog over the last few months, is to consider how we can use those concepts to help
us understand and teach about what is happening on these social media platforms. I don't think we need a

whole new set of ideas and concepts: we can actually use the ones that we're very familiar with.

14. The case of ‘fake news’

I want to give an example here, and talk about fake news, because I know there are journalists present
who are interested in it. It's an example of the points I’'m making more generally

Of course, ‘fake news’ has become an easy accusation — not least on the part of people like Donald
Trump. ‘Fake news’ is an accusation that is used by everybody including some of the people who I would
argue among the main purveyors of fake news. So, we need to be careful about this term. I also think
we need to be careful about the evidence. We need to know how much news is fake news and indeed,
what counts is fake news in the first place. How do we define fake news? How widely is it being spread,
how prevalent is it, and how do we assess its influence? Many arguments have been made that people
being somehow brainwashed by this flood of fake news. I think we need to take care: there is a danger of
exaggeration, even of moral panic, here.

Above all, I would say that fake news is actually a symptom of much bigger changes that are happening.
These are changes partly in the media business itself. On one level, fake news is a form of clickbait. It is
something that encourages people to click, to distribute, to like to or indeed to hate. We often retweet or
recirculate things we like but also things we hate, things we are outraged about, and fake news is very good
from that perspective. This is how it generates lots of money for media businesses, because clicks mean
data, and data means money.

In the case of the Trump campaign, they discovered that a lot of the so-called fake news was coming
from a small town in Macedonia, in the Balkans: a group of teenagers discovered they could make a lot
of money from fake news because if they put fake news up, they got advertising revenue. They didn't
care about Donald Trump. They just found that telling Donald Trump supporters what they imagined they
wanted was a very good way of making money. This tells you that fake news is clickbait: it’s a symptom
of the changing economics of the media industry.

At the same time, fake news is obviously a symptom of changes in the political climate. We're dealing
with a more polarized political climate. It’s a climate where conspiracy theories of many kinds are
becoming much more popular and much more widespread. My point here is that these are bigger changes.
They’re not caused by fake news. Fake news is the symptom and not the primary cause. And there is a
danger that if we focus on fake news we are oversimplifying or indeed we may be distracting attention
from the bigger issues that are at stake. And there’s a danger in thinking that if we fix the problem of fake
news, then we’ve solved all these other problems — although the other problems are actually much bigger

and more complicated.
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15. Fake news: the quick fix

So, we need to take care with these claims about fake news; but we also need to be careful about how
we attempt to solve the problem. Some people argue that there can be technological solutions. Mark
Zuckerberg tells us that he'll create an algorithm that will solve the problem. You can get a computer game
or an app that will apparently solve the problem of fake news for you. Mark Zuckerberg tells us that he’ll
employ some fact-checkers who will tell us the difference between facts and lies.

However, media literacy is also being presented as one possible answer to the problem. You can find
checklists for distinguishing between what is true and what is false. There are often some good suggestions
here: for example, you should look at the visual design of a website, which may well be part of how it
claims authority, how it claims to be a reliable source. You should look at the sources of stories and cross-
check between different sources and so on. This is all useful stuff, although I'm not sure that people
are actually going to use these kinds of checklists all the time. There's a danger in assuming that this
is something that you can teach in a very simple way. In a way, the checklist is another form of finger-

wagging. It's another way of saying ‘do this. don't do that’. I'm not sure that it's so useful.

16. Beyond the quick fix

In particular, the problem here is the assumption that we can very simply distinguish between truth and
falsehood. Unfortunately it is not so simple. I'm not being stupidly postmodern about this. I think there
are truths and there are lies, but the problem is the stuff in the middle. Most of what we come across has
elements of truth and elements of lies. It has half-truths or quarter truths. There is a big gray area between
truth and lies and it's in the gray area that we really need more than a checklist: we actually need critical
thinking.

The other danger here is that it leads us to the assumption that once we’ve identified the fake news, then
the real news is absolutely OK. So what real journalists do, what real news organizations do, we don't need
to be critical of that because that's real news. Again, I think that critical thinking — those media education
questions - should apply to real news just as much as they do to fake news.

So we need more than a ‘quick fix” here. We need more than this simplistic idea of the distinction
between facts and lies. And in media education, we do have a long history of teaching about this - about
bias, objectivity, fairness, balance, and so forth. And we know that these are not all the same thing:
these are complicated issues which we have experience in teaching about. Once we start to look into the
academic analysis of news, we find that it’s more complex than just truth and lies. We need to look at
how journalists and also readers interpret a story. We need to look at how the news sets an agenda, how
the news defines not just what to think but what to think about, what are the important issues. We need to
look at how news frames a topic, how it defines what is important and relevant and what is not important
and not relevant, what is inside the frame and what is outside the frame. We need to consider ideas about

discourse, ideas about how language actually defines and constructs what we're talking about in the first
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place - how a social problem is defined, for example through the labels that are used to identify it.

So, these are all much more complicated ideas which media researchers and media educators are
familiar with. We are also used to the idea that news isn't just about rational processes of understanding:
there are also emotional dimensions and symbolic dimensions. This is not just a process that we can
somehow make into a rational process through education. So, this all needs critical thinking, Checklists
are not going to be enough to help us really understand the complexity of this process: a simple ‘quick fix’
solution is not going to do the job. We can take those concepts that I talked about, but we need to apply
them not just to the fake news but to all news. We also need to teach about the controversies themselves.
It’s important for students to engage in this debate — for example, about what is fake in the first place,
who's talking about fake news, why are they talking about it, and why are we suddenly talking about
this now? I think school students, high school students particularly, can actually engage in that debate

themselves.

17. Applying the concepts

As I've suggested, we can take the four concepts and apply them to news. We can look at the language
of news, the verbal and visual dimensions,. We can look at representation: how news is selected, how news
stories are put together, how we are given particular interpretations of events. We can look at production, at
the economics of news organizations, how these organizations are regulated. And we can look at audience;
we can look at how people use news, how they participate, how far they trust what they read. So, those
concepts that we are very familiar with through looking at old news - newspapers, television - we can
apply to digital media as well.

And we can do that both through critical analysis and through creative production. A couple of years
ago, I worked with some colleagues to produce a teaching pack for primary schools called Developing
Media Literacy. One of the things we did - it’s by no means an original idea — was to get the children to
create their own news. We gave them raw material and they had to edit and write and then videotape their
own news productions. And in the process, they had to think about all of these things. For example, they
had to think about the language they were going to use, including the visual language. What was their
studio going to look like? What would their presenter be wearing? They had to think about which stories
they would select, which ones would go first, which ones would come later, how they would tell stories,
how they would create a narrative. We made them be different kinds of media companies, and we got some
children in the class to be regulators who would go around and fine the other children if they didn't tell
the truth — which was quite a dramatic way of representing this. And we also asked them to think about
different audiences: if you made a news program for children as opposed to a news program for adults,
what difference would that make? So it’s possible to take those concepts and apply them to fake news - or

in fact all news.
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18. But we also need regulation!

I’ve been arguing that we can and should be thinking, not about media literacy as a well-meaning slogan,
but about media education as a systematic program of teaching and learning for all children. However, that
doesn’t mean we don’t need regulation as well. I think we need both. One of my slogans here is that media
education isn't just about individual learning to cope. It's also about demanding change. We need to think
hard about how we make these digital media operate for the public good. There are many ways in which
government regulates markets for the public good, and we can think about the internet as a potential public
good. For me, the internet is like clean water or clean air - although these things are not necessarily very
well regulated by the governments either. But we have to think about the internet in a similar way.

So, for example, we need to think about content. One of the responses of the internet companies to
the fake news problem has been to say ‘we know there is a problem, but it’s not our problem. We are not
responsible for content. We just provide a technological service: we are a technology company’. But in fact
Facebook and others are not just technology companies, they are media companies. They are companies
that publish and distribute media content; and there needs to be some way to control that kind of media
content. A clear example would be political advertising. When it comes to television, at least in the UK,
we have rules about how political issues will be dealt with. We do not allow indiscriminate political
advertising. Television channels have to represent a balance of political beliefs. However, on the internet
that doesn’t apply. So there needs to be some way of regulating political communication: I think that’s one
thing we have learned from Donald Trump and from Brexit for us in the UK.

Another issue is privacy. There is a problem with a system that is based on collecting people's data
without them necessarily even knowing that is what is happening. When you join Facebook, when you
go on a new website, you will often now tick a box to accept the terms and conditions. But how many
people ever read the terms and conditions? It's quite frightening if you do. Often what you're doing is
signing away the rights to your data: all your content is owned by the people who own this website or this
platform. We need at least greater transparency about this. It may be that we decide that that's the bargain,
that’s the contract that we strike and it's fine; but it needs to be much more transparent, much clearer what
we’re doing when we use these services or these platforms.

Another issue is access. Who has access to the internet? The emerging issue here will be that of net
neutrality: the concern here is about the ability of companies to purchase better internet access to promote
their goods. Equal access to the internet will not necessarily be available to all: you will have to pay in
order to get better access. And this raises questions about who really owns the internet, who owns and
controls the infrastructure.

Within capitalism, governments often recognize that monopoly is not necessarily the best way to run
things. Monopoly does not necessarily always work in the interests of the customer or the consumer; and
in many areas of business, we actually work to prevent monopolies, to promote competition. At the very

least, these companies need to pay their taxes. At the moment many of them do not: Facebook, Google
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are good at avoiding paying taxes. Indeed, I would like to see them pay more taxes and I would like to see
the money used to promote media educational activities. But then I guess that’s my own kind of utopian

thinking.

19. To Sum up...

I started talking about the growing anxieties about the changing media environment. I argued that a lot
of this anxiety tends to take problems in isolation - fake news, cyberbullying, hate speech and so on. It
tends also to focus on the symptoms of what is happening rather than the causes. What we lack is a sense
of the bigger picture here. I've argued that we need more than a ‘quick fix” solution to these things, because
they are actually symptoms of bigger changes that happening in the media landscape. Administering a little
dose of finger-wagging is not going to solve the problem. Media education can provide the bigger picture.
Media education has a clear, critical framework, which is both coherent and comprehensive. However,
media education is not enough on its own. It may be part of the solution to the problem, but we also need

media reform and regulation.
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[ BREAKING NEWS CONSUMER'S HANDBOOK ]
FAKE NEWS EDITION

1. Big red flags for fake news: ALL CAPS, or obviously photoshopped pics.
2. Aglut of pop-ups and banner ads? Good sign the story is pure clickbait.

3. Check the domain! Fake sites often add “.co” to trusted brands to steal their luster.
(Think; “abcnews.com.co”)

4. Ifyou land on an unknown site, check its “About” page. Then, Google it with the word
“fake” and see what comes up.

5. If a story offers links, follow them. (Garbage leads to worse garbage.) No links,
quotes, or references? Another telltale sign.

Verify an unlikely story by finding a reputable outlet reporting the same thing.
Check the date. Social media often resurrects outdated stories.
Read past headlines. Often they bear no resemblance to what lies beneath.

Photos may be misidentified and dated. Use a reverse image search engine like
TinEye to see where an image really comes from.

10. Gut check. If a story makes you angry, it's probably designed that way.
11. Finally, if you're not sure it's true, don't share it! Don’t. Share. It.

UN[I HE MEL r‘] ONTHEMEDIA.ORG
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} ‘Framing bias: media in the distribution of power’, Journal of Communication 57(1): 163-173
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Fake news: is media literacy the answer?(2017/1/12)
https://davidbuckingham.net/2017/01/12/fake-news-is-media-literacy-the-answer/

Can we still teach about media bias in the post-truth age?(2017/2/1)
https://davidbuckingham.net/2017/02/01/can-we-still-teach-about-media-bias-in-the-post-truth-age/
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Teaching Media in a ‘Post-Truth’ Age:
Fake News, Media Bias and the Challenge for Media Literacy Education
David Buckingham

Emeritus Professor, Loughborough University, UK
Visiting Professor, Kings College London

PLEASE NOTE: This is an adapted version of a couple of blog posts from my website
(www.davidbuckingham.net), rather than a formal academic paper. More detailed references

and links may be found at the site.

In the wake of the election of Donald Trump, there has been considerable debate about the
problem of so-called ‘fake news’. Trump’s opponents have accused his supporters — including
the Russian government — of circulating fabricated news stories in order to gain support. Yet
Trump himself has also frequently used the term to discredit what he claims is false information
about him. The problem is somewhat less evident in the UK, although the Brexit campaign
and the attempts to unseat Jeremy Corbyn as Labour Party leader have raised similar issues
about media bias and misrepresentation. Last year, an official UK parliamentary enquiry was

announced on the topic.

The dangers of fake news are fairly self-evident. The democratic political process
depends upon the circulation of reliable information. If information can no longer be trusted,
citizens have little basis on which to make political decisions. It is for this reason that
Barack Obama has gone so far as to describe fake news as ‘a threat to democracy’. On
both sides of the Atlantic, there have been calls for children to be taught about fake news
in the classroom, in the hope that a more media literate audience might somehow be more

able to protect itself.

In this paper, | want to consider some of the difficulties that might be faced in addressing
this situation. | will argue that fake news is not an isolated phenomenon, but that it needs to
be understood in a much broader social, economic and cultural context. | also want to look at
some of the practical possibilities and difficulties of teaching in this area. While | argue in favour
of media literacy, | also suggest that fake news is a problem that is unlikely to be solved very

easily.
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What is fake news?

Most simply, fake news is news that is fabricated, and deliberately intended to mislead or
deceive. As such, it’s important to distinguish it from satirical parodies of news (as published
on sites such as The Onion in the US) - although some readers may not always appreciate
the difference. Fake news typically appears on sites that masquerade as genuine news sites,

although it is often picked up and re-circulated by mainstream media.

Fake news often has a political dimension: it is intended as a form of misinformation or
propaganda that is designed to exert political influence. It may even constitute a form of
‘cyberwarfare’ between nations (although the history of the Cold War suggests that such
activities are far from new). However, in some cases, it may have a primarily economic
motivation. Fake news often functions as ‘clickbait’, which will generate revenue through
advertising and the selling of user data. The basic business model of networking services
like Facebook and of search engines like Google depends upon this. As such, the fake news

phenomenon needs to be understood in relation to the wider political economy of the internet.

These political and economic motivations may also be blurred. Although the Russian
government may have been involved, much of the pro-Trump fake news generated during
the 2016 election campaign apparently came from a cluster of sites run by teenagers in the
Macedonian town of Veles. These entrepreneurial young people claimed that they were making

easy money simply giving Trump supporters what they wanted to hear.

There are now so many examples of fake news stories that it is bound to become harder
to identify them, or to tell fake from true. Many are blatantly and obviously absurd. Perhaps
my favourite example was the story about North Korean leader Kim Jong Un being voted the
sexiest man alive. The story was posted on the US satirical site The Onion in 2012, but it was
taken seriously by the official Chinese newspaper the China People’s Daily, which apparently
featured a 55-page photo spread on its website. However, there are limits to such absurdity.
During the 2016 Presidential campaign, the so-called ‘Pizzagate’ story alleged that Hillary
Clinton was involved in a paedophile sex trafficking ring run out of a Washington restaurant.
Yet the laughter turned sour when a white supremacist turned up at the pizza parlour firing an

automatic weapon.

While there is little doubt that fake news was used extensively in support of Trump’s
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campaign, and is particularly driven by the political right, the charge runs across the political
spectrum. Return of Kings is just one extreme right-wing site that identifies ‘fake news’
purportedly circulated by so-called liberal media. Trump’s claim that the US Intelligence
Services have been circulating fake news about the Russian support for his election
campaign - and about his exploits in Russian hotel rooms - is a further example. It may
have already happened, but in the near future we are bound to see fake news stories about

fake news.

In some ways, the debate about fake news can be seen as a further deflation of the bubble
of internet hype — especially of the idea that networked technology would lead to a flowering
of civic participation and democratic politics. While some of us were sceptical about such
claims from the outset, others — including early technology enthusiasts such as Timothy Wu and
Wired magazine — have taken a little longer to get there. While such technology might well be
a great resource for progressive political activists, recent experience has shown that it is also
a valuable tool for anti-democratic forces, including the resurgent extreme right and those who
peddle racism and other forms of abuse. The so-called ‘alt-right’ can also play the game of
creating memes, optimizing search engines, trolling and tagging and going viral. Indeed, present
evidence would suggest that many of them are much better at these things than those on the

political left.

‘Post-truth’: a broader problem

Fake news is by no means an isolated phenomenon. Rather, it should be seen as a symptom
of much broader tendencies, both within the media system and within the wider political culture.
It is partly for this reason that the problem is not so straightforward, and is unlikely to be so easy

to eradicate.

The term ‘post-truth’ — famously, the Oxford English Dictionary’s word of the year for 2016 -
gives some sense of this broader context. The OED editors defined post-truth as ‘relating
to or denoting circumstances in which objective facts are less influential in shaping public
opinion than appeals to emotion and personal belief’. As this implies, the term post-truth
represents a critical, even sarcastic, claim about the world, rather than a celebratory one. It
describes a situation in which politicians in particular have not only made false promises or
tried to manipulate public debate, but actually told outright lies, and managed to do so with

impunity.
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Back in 1710, the English satirist Jonathan Swift noted that ‘falsehood flies, and the truth
comes limping after it.” One could argue that fake news has always been with us, and that these
issues are by no means confined to new media. Even so, the rise of social media has made
it much easier for lies and misinformation to be circulated from person to person, bypassing
the gatekeepers and regulators who controlled old media. As | have argued, the prevalence of
fake news is partly a consequence of the changing business models of media and technology

companies in the age of ‘digital capitalism’.

Yet fake news is not simply a media phenomenon: it is also about the behaviour of politicians
themselves. Again, one might argue that politicians have always made false claims, and indeed
told blatant lies, in their attempts to mislead the public — although the success of individuals like
Donald Trump, Nigel Farage and Boris Johnson would suggest that they are increasingly able to

get away with it.

The rise of fake news may also reflect a broader decline in public trust. Figures consistently
suggest that ordinary citizens are placing less and less trust in authority figures — not least in
politicians, and in the media themselves. This growing scepticism was encapsulated in the
famous statement made by the former UK Education Secretary, Michael Gove, during the Brexit
campaign. Gove was party to the false claim made during that campaign that Britain was paying
£350 million a week to the EU, and that after Brexit this money would be diverted into our
National Health Service. Yet when challenged by leading economists, Gove claimed that ‘people
in this country have had enough of experts’ — as though established sources of knowledge
carried no weight against the superior wisdom of ‘the people’. Paradoxically, this is precisely
the argument that is mobilized by populist politicians — themselves members of a political elite -

who seek to win the trust of voters.

While misinformation and media manipulation may be well-established phenomena,
they are taking on a new form in the digital age. So what solutions might be sought to this

problem?

Technical solutions

As with other problematic aspects of online content, such as pornography, some have
called for a system of labeling. Sites might be encouraged — or even required — to obtain some

kind of official certificate of approval from fact-checkers. ‘White lists’ of trustworthy sites

might be established, or repeat offenders warned and then taken down by internet service
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providers.

Such responses would clearly require collaboration on the part of the technology companies.
Facebook’s Mark Zuckerberg initially denied that his company had anything to do with the
spread of fake news, although he has subsequently backtracked a little. Facebook has
undertaken to block advertising on self-evidently fraudulent sites, and Google has claimed it will
do this via its Adsense service. Facebook has also partnered with fact-checking websites on an

initiative that will tag articles whose veracity is ‘disputed’.

However, any further steps along these lines seem unlikely. They would imply that these
companies are not merely technology companies, but media companies — and this is
something they are very keen to avoid. Requiring them to take responsibility for content would
completely undermine their basic economic model, which is premised on the claim that they

are simply technological services that users are free to use in any way they choose.

The place of media literacy

With governments unlikely or unwilling to challenge this free-market argument, commentators
often look to media literacy education as some kind of alternative solution. For example, when
a recent study by researchers at Stanford University found that most young people were unable
to distinguish between real and fake news, there were calls for them to be taught ‘internet
literacy’ °. (It’s not clear why this argument applied only to young people, but we can let that
pass...). The influential website Vice, for example, ran the story under the headline: ‘we need to

teach kids to be skeptical’.

Most media literacy educators would welcome these arguments, but they could also
be forgiven for a degree of weariness. Isn’t that exactly what we’ve been trying to do for
decades — despite the fact that we have been consistently marginalized within the mainstream
curriculum?

Certainly, these are not new issues for media educators. Media Studies teaching (at least
in the UK) has always addressed questions about news bias and representation — to the point
where it almost seems like an old-fashioned concern. The advent of the internet raised new
questions about credibility, and about the need for information literacy: yet these have been on

the agenda for media educators for many years.

o https://www.wsj.com/articles/most-students-dont-know-when-news-is-fake-stanford-study-finds-1479752576
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However, there is a broader problem here. Media literacy is often invoked in a spirit of
‘solutionism’. When media regulation seems impossible, media literacy is often seen as
the acceptable answer — and indeed a magical panacea - for all media-related social and
psychological ills. If people are worried about violence, sexualisation, obesity, drugs or
consumerism (or almost any other social problem), media literacy is often seen to be the

answer: it’s the media’s fault — but let the teachers deal with it!

This argument clearly frames media literacy as a protectionist enterprise, a kind of
prophylactic. It oversimplifies the problems it purports to address, overstates the influence of
media on young people, and underestimates the complexity of media education itself. Thus,
violence in society is not simply caused by media violence, and it will not be reduced by simply
telling students that movies are teaching them the wrong lessons — or indeed by stopping them

watching TV or using social media, as some propose.

Similar arguments apply to fake news. As | have argued, fake news is a symptom of much
broader tendencies in the worlds of politics and media. People (and not just children) may be
inclined to believe it for quite complex reasons. And we can’t stop them believing it just by

encouraging them to check the facts, or think rationally about the issues.

Teaching about media bias

Of course, this is not to say we shouldn't try. The US media educator Frank Baker has
assiduously gathered a set of checklists and recommendations for educators trying to tackle
fake news in the classroom'. Students are encouraged to cross-check online information,
to verify and compare sources, to analyse the design and construction of sites, to check the
provenance of the material, and to think about the producers’ motivations. Here is one such
example of a ‘checklist’ of ideas about how to deal with fake news, produced by a US media

literacy group (see figure 1, over page).

Such proposals are useful, although (as | shall argue) there are reasons to question how
practical they are. Furthermore, they seem to imply that it will be a straightforward matter to
distinguish sites that are ‘fake’ from those that are (by implication) to be trusted. By contrast, |
would argue that these questions need to be addressed in relation to news in general: it is not

simply a matter of spotting what’s fake, but of identifying the forms of bias that are present in all

10 http://frankwbaker.com/mic/fake-news-recommendations/
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sources of information more broadly.

[ BREAKING NEWS CONSUMER’S HANDBOOK ]

FAKE NEWS EDITION

1. Big red flags for fake news: ALL CAPS, or obviously photoshopped pics.
2. Aglut of pop-ups and banner ads? Good sign the story is pure clickbait.

3. Check the domain! Fake sites often add “.co” to trusted brands to steal their luster.
(Think: “abcnews.com.co”)

4. Ifyou land on an unknown site, check its “About” page. Then, Google it with the word
“fake” and see what comes up.

5. Ifa story offers links, follow them. (Garbage leads to worse garbage.) No links,
quotes, or references? Another telltale sign.

6. Verify an unlikely story by finding a reputable outlet reporting the same thing.
1. CGheck the date. Social media often resurrects outdated stories.

8. Read past headlines. Often they bear no resemblance to what lies beneath.

9

. Photos may be misidentified and dated. Use a reverse image search engine like
TinEye to see where an image really comes from.

10. Gut check. If a story makes you angry, it's probably designed that way.
11. Finally, if you're not sure it's true, don't share it! Don't, Share. It.

ON[I E MEL “] ONTHEMEDIA.ORg

Fig 1: Fake News Checklist

In the UK, we have a longer history of teaching about media bias, especially in the context
of Media Studies courses in schools. As Robert Entman has argued, bias remains ‘a curiously

undertheorized staple of public discourse about the media’"

. Like ‘stereotype’, it is a
commonsense concept that frequently recurs in everyday discussion. We might argue that it is
simply old-fashioned and irrelevant in a ‘post-truth’ era. Yet bias remains a useful umbrella term,

albeit one that teachers and students need to work with and interrogate.

So what and how might we teach about media bias? Firstly, like other key concepts in media
theory, we need to question and problematise the idea. Alongside bias, there is a cluster of
terms that are frequently used interchangeably, such as objectivity, impartiality, fairness and
balance. Yet while these terms may overlap, they do not mean exactly the same thing. Carefully
separating these out, and looking at instances of each, would seem to be a necessary first
step. There are several taxonomies of types of media bias that might be useful here™ - although

again, they need to be used carefully and critically.

" ‘Framing bias: media in the distribution of power’, Journal of Communication 57(1): 163-173
' Steven J. Allan: https://capitalresearch.org/article/media-bias-8-types-a-classic-kinda/
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At the same time, we need to recognize the inevitability of bias. What we perceive as bias in the first
place obviously depends upon our own biases — our own prejudices, assumptions or preconceptions.
In the age of the ‘filter bubble’, there is a risk that this is becoming easier to ignore. We are
increasingly able to select and customise our media environment in ways that are likely to confirm
those biases. Encouraging students to reflect on their own media practices in this respect, and the

sources of their own information and judgments, would help to illuminate the complexities at stake.

Secondly, we need to refine the idea of bias in order to apply it to a wider range of situations.
Bias may be evident not just in overt commentary, but also (and perhaps more powerfully) in
what a given report chooses to focus on and to ignore. It may be apparent in the connections
that are made (explicitly or implicitly) across news stories, and in how key topics are defined
in the first place. There is bound to be bias in how the news agenda is set — in what is seen to
count as news in the first place, and in how particular topics are framed or defined — that is,
what is included or excluded from consideration, or what is seen to be relevant or irrelevant.
These two ideas — agenda-setting and framing — have generated considerable amounts of
research. One could well argue that these less overt forms of bias are actually more influential,

because they are harder for readers to notice, and hence to resist.

Thirdly, there is the issue of how we understand the institutional causes of bias. In some
instances, bias may be a result of the direct interference of media owners or proprietors. Yet this
kind of institutional bias is often less direct: it is about the ‘culture’ of a news organisation, and
how its staff are encouraged to behave. It may also reflect what the owners and the employees
believe about the relationship between the institution and its audience. Journalists often argue
that the bias of their own reporting simply reflects that of their readers. In this sense, there can
be an economic motivation for bias: people will not pay to consume things that conflict with

their own biases. Bias sells.

Issues of bias, truth and falsehood, and even ‘fake news’, are obviously legitimate topics for
media education. However, | think we need to take care here. As | have argued, fake news is
merely a manifestation of much broader problems, which apply to ‘real’ news as well. Looking
to media literacy as a solution may be to oversimplify the problem, and to underestimate the
difficulty of the task. | will elaborate on these arguments below.

Problems with media literacy

Firstly, there are some significant pedagogical problems in how we might deal with fake news.
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Assessing the reliability and credibility of sources is arguably much more difficult with online
media than used to be the case with ‘old’ media, although this is something that experienced
media educators can probably handle. However, in this case, judging truth and falsehood
must depend to some extent on knowing about content as well as form — understanding the
topics at hand, rather than just how they are presented. This is particularly difficult in a context
where most of one’s students are unlikely to be interested in political or social issues, let alone

knowledgeable about them (although again, this applies to adults just as much as young

people).

Even if these critical skills can be cultivated, there is a further question about how far they will
actually be applied outside the classroom. How many people are willing to routinely evaluate the
reliability of online sources, or to cross-check information, as the above checklist proposes —
especially in an age when we have become used to instant access to information? Personally, |
am sorry to say that | rarely do this, and | doubt that | could persuade an average sixteen-year-

old student to do so either.

Beyond this, there is the problem of epistemology. You don’t have to be a complete relativist
to acknowledge that a given ‘fact’ can be interpreted in many different ways by different people
in different contexts. There are some absolute truths and some absolute falsehoods, but
between them lies a very large grey area. Interpretation is a complicated business. As Maha
Bali has pointed out, ‘real’ news often requires a great deal of critical and emotional energy
to deal with'®. As such, discerning true from false — or, rather, identifying and coming to terms
with the elements of truth and falsehood in most representations of the world — may only be the

beginning of a much more complex educational journey.

There’s a danger here of assuming that we are dealing with a rational process — or at least one
that can, by some pedagogical means, be made rational. But from an educational perspective,
we surely have to begin with the question of why people might believe apparently ‘fake’ news in
the first place. By no means all media use is rational. Where we decide to place our trust is as
much to do with fantasy, emotion and desire, as with rational calculation. All of us are inclined to

believe what we want to believe.

This is arguably much more complex at time when we can exercise much greater control

over the media and sources to which we are exposed. In terms of digital media, this has led

3 https://dmicentral.net/fake-news-not-main-problem/#.WGxNy-N7HsA twitter

56



AF L PR FST—RE S15E1S 2019.07

to growing concerns about the ‘filter bubble’, or the ‘echo chamber effect’. We can easily
filter out things we dislike or do not agree with, and thereby remain in a comfortable world
where everything appears to confirm our existing world-view. Research suggests that people
positively want to remain in such filter bubbles — and, more generally, that news that plays to
already-established positions or prejudices is much more inclined to be liked (and hence to
generate more income for social media companies)'. While this is partly a consequence of the
proliferation and fragmentation of media, it is also a symptom of growing political polarization,

and of diminishing trust in authority much more broadly.

False beliefs may derive from exposure to fake news, or be simply reconfirmed by it. But
either way, it seems unlikely that they will be easily dispelled by a good dose of facts, or the
force of rational argument. The history of media education certainly tells us this. Racism, for
example, is unlikely to be dispelled by appeals to rationality, or by critically analyzing racism in

the media. Indeed, it often proves extremely resistant to such teacherly strategies.

There is a further danger here, which media literacy education can easily play into. A critical
perspective can easily slide into a generalized, superficial cynicism — a blanket distrust of
everything and everyone, and especially of the media. This might appear nihilistic, but it is also
quite a comforting position to adopt; and it is a stance that unites conspiracy theorists of all

political persuasions.

Beyond media literacy

Ultimately, media literacy is an individualistic solution. Policy makers accept, however
regretfully, that the media are not doing a good job in informing citizens and promoting
democracy, and that regulating them is impossible. And so they pass responsibility down to the
individual consumer: it's their problem to sort it out. As | have argued elsewhere'®, this approach
informs many governmental endorsements of media literacy, and the work of regulatory
bodies: it is key to understanding the history of media literacy policy in the UK, for example.
While it appears to be about empowering consumers, it effectively absolves governments of
responsibility for addressing problems that arise in a media landscape that is increasingly driven

by the imperatives of the free market.

“ https://theconversation.com/the-filter-bubble-isnt-just-facebooks-fault-its-yours-69664
1 https://davidbuckingham.net/2016/09/20/whatever-happened-to-media-literacy/
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So while media literacy might be part of the answer, it is not sufficient on its own. Media
literacy needs to be linked to wider campaigns for media reform. This is partly about
professional practices. There is now a growing need for professional journalists to be more
sceptical, and more explicit, in their use of evidence, and more transparent themselves.
Especially in the era of figures like President Trump, mainstream journalism has a much greater

responsibility to perform its traditional role of ‘speaking truth to power’.

However, there is a broader challenge posed by the ‘non-professional’ journalism of social
media. As Evgeny Morozov'® argues, fake news ultimately exists because of the business model
of what he calls ‘digital capitalism’: it exists because it’s profitable. If we want to challenge fake
news, we have to challenge the enormous power of digital advertising and the global companies
that thrive on it. A first step here would be for these companies to admit that that they are media
companies, not merely technology companies; and to accept some of the responsibilities that
follow from that. Morozov calls for better government regulation, and ultimately for the break-
up of the big data companies. This might seem an unlikely outcome, perhaps. But surely

understanding this bigger picture is what critical media literacy education should be all about.

1 https://www.theguardian.com/commentisfree/2017/jan/08/blaming-fake-news-not-the-answer-democracy-crisis
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Whatever happened to media literacy?

Media literacy policy seems to have become one of the living dead. It is still
contained in statute, but no longer displays any discernible signs of life. So how

can we account for the disappearance of media literacy from the world of
communications policy?
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Going critical

‘ =y Isitreally enough for students to be ‘critical’ of media? Some thoughts about the
B ﬁ‘ continuing need for critical thinking - and critical action - in media education.

HEBTITIZD

https://davidbuckingham.net/2018/07/18/going-critical/
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DAVID BUCKINGHAM

Why children should NOT be taught to code

There is growing enthusiasm for the idea that children should be taught
digital coding. Yet what assumptions is this based upon, and how valid
are they?

BEFEBRTOTIIVITEHDBINETREVLDOD?

https://davidbuckingham.net/2015/07/13/why-children-should-not-be-taught-to-code/
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TWEBRS LB bR TIYNEEODERENEZD FICERT S 70— NIV ERD
ZINEE 520, BIIOAT Y FIEINODOBEIHES IA T« 7HEETHD. Bk H1ERE
MEETRIZNWCEZRBOSE., TIPLBIHINSMOPOBEEZZITIANSESLSILETH
A5 ] EFIIIERT S, Ju—NILEELEDRWVIET TIIAT A7 - UTITV—HBEDLN)LE
R IMREFHOERICH S, CORVOBREZERT S L [MHHUNAT 7 -V TT7¥—
HEOHHNEXE| PEHiadRs, Z2T7ur/aEHE MANTITIS ] OFRERHEICER
B, ATA4T - VT IV—IMTHIIEYP L2 UNREES20WOTHS, TNEMIE [HEFE R
FA4T - )TFFY—] ERRATVWASZ EIEDP VDTV,

eI, MHMAT 7 - UTI5v—] 3. NvF U HLEEFPOTHHEL Tzt
HEELIROXT 47 - VT 7 —Hiiz BRI 2HEBLPSTHSH. TORICONT, EH
WEERICEW, 2O TIHHBILZRZTORHEZHES OIBRIEDS 260N E, ZAIL
A LATH -7z, 722U, AN EEZLZRHA L -0, HE5OFEFERNTRIZVLDY S
THYD., ZORIIOVWTEEDLRVWEDZ ETH Tz,

BHEHTHEASNZLS)—DDWMED [TIVINVOENPSHEZRET : AT A THEEAT AT
DODRE| THAH, INBFLNYFUHLOTU NSRS NZFZEO—D2THD., bbb Ll
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# [5 Designing Media Ecology] 275 (2017 H) IZEPN /b DTH 5, ZOwHIEA ~
Z—3v b [AHEFEFE| LFEOSH T E. GoogleXFacebookD X 5 E¥sx a2V 7 U VICEESE
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ZFOEEHETHLEDITIIEVY, Ty ARINSDMEDOLDPICHBHEN->T L,

4. BEDAF 17 « VTS5 —BBERANDTIE

2007FEICRH L7ZEHDON Y F 2 L, ERE S LHEBROLOXT 47 - UTIV—HENH
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BfLTWa, SHOBEHEIE. AEEOIA VT Y —D—ATHHMEZLIEH[LTNEI LD
IZ. —BTEAR. 2L D2TONYFUHAIIHTHRAFERELEZL2BDTH 7.

LALENS, IRTHPED->T2bIF TR, HEROKDIEIED> Tz, EEPS NNy F
YHLBETEDDITEREP > 7-0F. HERICEBET 2V A N—1— T EROMET
Holz, EHR04FICBHVLEFE A7+ THEBEEZR] OFTOHRICELET Z2HFICHBT
HEMEBAOBVEZEZE VL, MRICEZIE. HEOHMERLIIERICICTZEAT L
LEIEHHBWIIR BRIEVENEWVLIFERTH D, £ T 7 ) 0P —~OHHIN 2R
BRITVWD, CORTEEEINYFUHLOFRIZZIEFIFELTHS.

REDOHATIINERICBI R 07T IV THEOMELSKRERGEEELZY, 77 /0
V—REDBZERHBENDSAZOELTWVS, LPL., —HT. ERIETELLBENERTR
YT xVERFESIZEEEILL. A2y FOFEEPLTFEDETFHINELZEFERT S,
CHOLZZBERICEREAFEZIEIOATVADEN, COFENHLONSZERIFTEAER
W,

2000 I M RO E A (Ministry of Posts and Telecommunications) (& X T 4 7 + VT 7 —IC
BT 2MEBE2RELLY, XAT4T7 VTV —% [ AT 72 ERNICHEABLEEN] &E
F L. HHH (Critical) WS SES E(RH (Proactive) EBEWVWHEZ T2, ZLTAT 1 721714
FHRELTOIA VY bR RAvE—ITIE AL, HEF (Device) ZEER L. ZD72®. H
AKTERATAT - VT TV—2FRELTOATA TR BN RTHO—DREEZ DB ANZE
VW, ZOBRICE. HATEEEEHEN AT 47 - VT 7V —HEOHERMLZ LB L Z->TW
2EVHIRADDH S,

Ny FUHLF (XT47 - VT IV —HEF] (2003) TROKXSICHEHL TV, KIEA
TAT VT ITV—HELHRBEELE »HBICXFITARELZE 00, [HEAOD=2—-T7 /1
V—BAZRMET HZANBIE. LIEILEAT 7% [HBR] 22227200 EFRERT
WAL THBH, COBEBOANTEELEEY HLHMAMENGELZR O LN TELEINA. A
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TAT - UTITV—HERBEEDOT 7 ) uV—RHEDIZODOAT 1+ 7 ERESNTIE R 5%
W] N FUHL AT 7 - VT T7Y—HE] pl0) LEMTS. IH5LAERRRBLE55A
SEIOHEHEICBITS [FAN—1— ET7ER] 2D H@mICTEHANTVE, ZOLS7%
T T=I0T BT WVGEEE—E L DREEEZ 5.

Ny XU HLEEPOOHEDAT 47 - VT TV —HENORBEEZ S L E, BRANAN
e AT =2 Y EDFFEPHAROMAEICH 6T HDIESIZEZLFE 0L s Lhzwy, HEAD
SRAE. AFVADATAT VT TV —MAEXZZATELANDRBOERE Y SHLHD
FPEBPICKREVDPSTHA. LIrdb, SHEOEELZFZET. SHORZ -« by )L— AR
AF4T7 VT ITY—ICBIS [MHNEE] OEEREETEITEE->TVNAHILEZHD TR
BIsEons, ThiET7/0Y—Il&b1—- ET7ERPLLOTHRANOEHETH D, HLH
MEE» SITEBNOHETHS.

BB NYFUHALI2019FT7AH. (AT THE~Y=T7 A ] EETLHFIARZ ML,
ZOHRICE > T, TRETOMEBRBEDOLEICAT AT + UT TV —HBEOELNEH2 708
ZIEURNT I &EICRD1E5D,

(1) Buckingham, David. (2007). Beyond Technology. Polity Press.

(2) Morozov, Evgeny. (2017). Moral panic over fake news hides the real enemy — the digital giants. The Guardian.
8th,Jan 2017.

https://www.theguardian.com/commentisfree/2017/jan/08/blaming-fake-news-not-the-answer-democracy-crisis
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CDOIMGZIPOENYFUHLAERZZ7501E. WOELIICEAELD. NoF I HLE 914U 7
L X (Raymond Williams) %78 —)L (Stuart Hall) 7% E1C & 5 TI9R0ERD A 1) A THRIERIIC
HETHNNF 2T« AT T+ —AEWD BENEARE WERIHEEENIZRBE LAY TS
2. 61, By Fr—ORRICHRERAZEZ. CO®BRA T RATEBSINIZAT+ THE
—IEHEICEARIRAT A THIRREVWS LI AIDP—DHh ) F 2Tk, 1 ¥ —%v bDRE
BRI TRIELEAITHHEEZ LD, DX, A FY AOHE - 2 - BFENZZRIIC
JEUT. HOMHEERIER SN, BETENIEAINE., BHOEMEREZHENICZE
LT HY. FRHICHEEBELMICREINE. g XY Z0BERERS (Y Fv—0
R MBI AMESZ 5.

DIED &5 %EEONE» 5SROEELZIEZ 57261, [HELL (LTVW3)] L0wH0n
FEZEZATHD. TTICEMNICEH SNAHEOTa 72 RTWAHT, ZTOYRIIFMEL
TWiz, ZL T, SHOBETZOHRIIFTETIEN - LEEALD. REPHUKRLI-O»., 7
E, D [XT 0 7T 2#H0EE (R ] OFEBEERLZBFA LIPS 20, &
o, HEHELEERICBIAT A AN a Y OFTREDTVS LD IT, —BRIGITHHITIRD
EOIHBINTEZLIAETHS, HERABICAFY ZRDAT+ THERE L CELVRAY —
<> (Len Masterman) 25X T 4 7N AHMFOBEBEMEZBI 20K L T, HKIZZFDORAZIE
L. AT THHEE WS ERESICKDZ AT 4T - AT VY OHEOEREEZIBA TV 5
TH5, OB > THIZARE X5 7Iong 2 HHEE (FE) ] 2IBEX5L51C%-
7ZDOTHAIP, FNEVPLELERDPH ). ZNUEVDR2BEEZ L DOOH, szl T
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5u01E, WIBAZEZX DL D, TRELTEZULNYFUHLAZIRLES & T 5.
AT 4 THH AT 4 THWEE WO R ATHBRL LD ETHZ L ICHENPHH725 D0,
KBTI, Ny F U HLADPEBECTHRFALL (AT« 7ICHT 2 H0RE FER) | &V 5%
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T E, HORY R (BEX) B—BLTBD. KBRIIVEZBORELSBEDORXT 1 TH
Bz A ARNE L 2HLENICT S,

O. NYXVHAICERDAT 1+ 7HEDER

Ny FUHLOHEHRMZ EOXDIRAZSD, WMBEICE>TRERROOMPNDEZSEAS,
HBHA CEFIZOFERY)Y TRBEITL2RZRR LN, BamOWNER Ny F UL EFETHTH
BERETLOLENDHEEXT, TIT. HEmEMOZKE 2 2FFPHRBOBRLI,S. HE
BELETY.

1. YRI—=I 2 EDREE VDI

N F A L1986/ Screen L TY A Y — 2 Y EBLVWEHSH AT o7 . X512, 20104FIC
E—4 ¥ —F (Dee Morgenthaler) DSV AY =<V ENYF U HLIfTH7eA VI E2—DH
IKh. WENZOHRFFMY LFTHD. WHOMBEMICE > T2 ORFIIBEEL RN B >
REEABNGT, Ny  HLCESESTEILLIE. HIECORPEEMIC. A —F 11>
ARROSEIHESL . Hir AT 1 FHEOHEEBE S BAIIRTT 5 & 515",
bBAHA, YAV =T EDOFmERNP S, £t (RE) OXT 1 7IINT 2 BEMEEH N,
EROVBAT 47 - TFAMEFHET B AT 4 THIEOHEBEIZIBZA SN TW, ©LA. Thl
FYAT -V EDERTH o1, Lo Li%H, HEBRBOKES E#ALT, kY EKHZ
HEERPERL, BETHES x5

2. AT T7HBERDEABELTO [XF 1 7HE]

NYFIHLMZKD AT« THBHROBEREA2003FICHRSI NG [T+ THE] TH
%, OB FEFRORIL, BHEKE X T 7EZES, HioaHR) TERINATWVWS,
AFYVRIBIFDEAT 4 THEORER, AT 1 THEORME. HEERSERN A ORI
HEIN, YR =V DAT A THEMREESF LA T+ THERZERLTWVWS, HIHL
FaT) s AT T4 —AOZE, TOHEFNERE L TOERBBEICBI2HEFER. 2L T
TIFNAT 4 T OBIZGADO R Z RN, BLEIVEOHERREE LD LIFTWVWDE, 2LTE
NEFESDPDIC, SHROFREEEZREFIELTVS,

COEIRMEHUBRIE (X7« 7HE] ofticd. FEHICE» N [FELHOKRDY D
#%T) [R5 —3bE2HZ2 5] [TR%21E2] THEMALTVLS,
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3. FEBAT ¢« TRRAOMG

201058, Ny F U HLZY =T v VAT A TORBEZII LD E LIHil e AT 1 TIREA
ZALANCE Lo EF - ERA N TR, EHERMDBOTLS", BANICEZIR. REE
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LTW5,
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RSN TWDbII TR, COKTYH, SEIORARAEIZ. €OHFREPEMANITIRI N
BERLHAS.

0. ZO0LNLOHHINEE (EBEE)

INETOBEAEFZLHE, ST OO ELEZHRLTBLIRNELESS, F—I2, HEPIC
NYFUHLAITAY =V EDFRRIIBVT, YAY = UDP@EHATS [AT 1 7129 5
MHMEE GER) | OBMERZIH Lz, L2LENS, bk [T« 7T 2840
B (M) ] 2BAL VS, ZOERIC. (AT« 7THE] OZ#RIZ. H7E THHERICK
2] BB [VVIAT 1 7k b] ThHbH, WAELIEV, LA NyFUrALilE->
T. TAY =< DS, HHWICRBZE] E [7VTAT4TIeBTE] AT
THEICBOLTHEINICHEDODNT, FIFEOAPRASNBETCNSZEANDORBBREMBINTE S, D
FO. AT THHEL AT 1 THIEE WO REMHAICEDE, WIThAOEREHESZ LT,
Ny F U HLAERERALD ET5ZEICERAY»H S,

BIC, HIEE SICRHROMNCKEBRICRIG L TEEVWS 2 ETH B, HIZAIEX. AT+
THENH Y F 2T LEENTBEH, I Ay =< EDOMITEAY U ADSHBHE LD
HEMFEAT 7 b F oI, BERNREELZEE - ZR - RIELTW5S, 612 [TRE2E
2] WHRENT22000F1E. T4 ATy THEFAF ) RATBWTAY F 2T LfbEni:
199FDFETH D, TTICREENLHHRERE VWS LD, BROZ—-XZEELEDTS
NYFUHLADAY VA %RGFRHRDZENTES, LA, AT VA (BZR) 3—EBLTWA,

DEDZSA2BEZA61E. V=YY UAT A THHEL. ZhoPmkaENZ2ET 2R
WANY FUHAPIBET 5T ERBRODESICBZS, &850, FRICEORREISY - %
VAT 4 TEEBOIRBEBOAT 4 THRICESVWI AT THHZ2BAT L ELEETE 5,

2018F2HICO Y RYTITHoEEDA ¥ 12—, [HRIZDAT 1 THBEICE - THEHIEY
LiFESIVWS D] EVHSEZEOEMICHIIRO LS IZEZ T WD (Buckingham 2018) . [H
AT 7HER<S., BEWICAT A 7o 0EREZ TS EIXEBRENS. AT+ THE
BRERZEWS Loz, L LS XRIZESTWS], 22 TSI XMRDEWNT Z. GAFA
(Google. Apple. Facebook. Amazon) DIFEEWVWH T EZASD, DFED, TOLNLVIZRET
N, HPOWNROELERZ B ENTE S, BAENIZIZ. ThETTLERHEEVW /27
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EhnONnEd, a2 —¥2F->TC, [2—H— YA NI T 70 —DNE%irAE
. 7T =7 (#EP) TEHAHEN] 2L VWO DI TH S,
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ZDEITEZNE. Ny FUHLERXAT 4 7OREPEDY ., EXAHEDSTIHRD AT ¢
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(1) ZOFHFITOVTIILIREZ2M/ (Buckingham 1986/ Masterman 1986/ B 2017)
Q) E=HF Y —FIl&BA 0 FE1—13LT 2B (Buckingham 2010/ Masterman 2010) .
B) Ny FUAHLCKEZF—T 4 TV AFEOBRFEE L TIET 22 (Buckingham 1987)
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BHER (2016) [KADHDXT 1 7igaEl &< EHE.

B (2017) [DANY F 2 HLCBT H2ME/ BROZICH & X OERBERE LTOWREE-LY A% —
RYDAT4 THEREOHEDN S | [FRAVF 2TV - 25T 1 —X] 55, 79-9%.

Buckingham,D. (1986) Against Demystification: A Response to *Teaching the Media’, Screen 27 (5) , 80-95.
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F. [RRMEE] BRICTRESPMEHRZHNT S AFILELTEESNTVS, 6 H26H»
H8HICHESNIREXT 7 - VT 7Y —a (NAMLE) OFRKKFICBVTSH, InZE
TOATFAT - UTITV—IERI T TV =R -2 UTF TV —DERZESGSEEHY
Fa1TLR., 724722 —RZRR3F 275 —LDORELGZERIEDAT 1« TRIEOZ(LICAIL 72
HREPBEZLLRAON, FTh, RKEOZ2—-2A0EMETH S 2 —IT7LP=2—Z - UT
Fy—--Fuyz s b (NLP) ICKBFEDERNRE LI-BMITFHE S &0,

ST, ZOEIBATA THRBOE(LENY F U HLRIIEDEDICARTVWRDH, INET
DAT AT - UVTTV—E, 72472 2a—AREQBRBRICESHIETELDD, Ny FUH
LRI AT 47 - VT 7Y —2RERROFNED LS ICRHIRETIE RV &0V, 7oA
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JZa—ABELTYH, HROAZEH AT, RPLARREZHLTYH, ¥, 724 I »EE
NHZONPEVSHBEOREZRERLTLES L0V,

HIE. =2—Y 7LD [ESCAPE] =2 —X-YF5¥—-Fayxz k (NLP) ®
[Checkologyl. 77 —AMRZ 7 +O [BIBEROTHE] 2ET A4 7EZ5TRVBDER
BIFEF v 7 URAMIEZO. Ny FUHLRBZNS OENEEHHEERDDDOL. [
HERHb L THA S 2 L ofalEtt] BRI 5. [FHE] 12 [IE] KBS ZWI LA 2H8
BEFHRAMBLIWEINETORPNEXT 47 - VT TV —BRETHSH LD, EETRE
EEREINTELATAT VT IV—DADOEAMETHHY LEYT—T 3>, Sk
e, A—=—FA 7 REERL. (RIBT7 47T, AN T72A47TRVON»] [#ENT7A4D
Z2—RZOVTESTWEDON] [HE, ZOLIICE-TVWEDON] [T A7 =2 — A3
EREKELTVWAON] 25 2ET. 724 7 2EAHTEROZBMBELESZ. ATATD%E
EEZRSZEDEEEZFL.

SEIONY FUHLRORENEEZEBE L T &, FIKA20074. FCTRIFRIEFEiL &
TA—TLTHRELKED S, FHEROAT + THE I T 2BHBLFRIELE LV EHHE
fRCcZ%, AiElOBE (77 /0 —2BAT~T VYLV LHROZVCZEET 5] TIX. #
BOBIREAETNIT I VEINIE. BEORMEDLSICHTERESNTWEH, FRICE
BAMCH 72 T IOINTNA REERH L, AT 47 - VT 7Y —HED4DDERBEZD
5770V —EMbOBBRERBNICHZEIRZEVSONEFTHo 7.

BADE KT —% 2 HBEIEHT ATy b7+ —v—DEKLTE45. Fz51EHWDH T,
MizbETTYy b7+ —v—LOBEBOBEEEZHESNTWS, REMIZIE., F1 ¥ —%v M
Ko TiHLVPHHICKETEZAIRENIRIONLD, AR, 72/ 7=22—X, xvy bWl
O, 2y NhEZEOHHESMENBER L, BHICERETZ2EEDbh T2y M ED
SWMEMLEAEORRERD I L EMICEELDOH 5,

Ny FUHLRIETTY b7 3 —<v—~"OHH M BERT 2, 17— v MIECEPKS
EREFBRIC. B OEFBEIIRPTZENTELRVATFRTHD. AHKHFTHS, ST b
TA—7—3bERIMTEEICLLEEST, AVTUVRRBITIAT A TRETHS., THhHR
5 v b REECT7 A7 22— 22BNARITELOFELBDON LTI LS5V ET S,

10ERTORBFEE > S [MAEDbo7p] EORWIZ. Ny F U ALK [FRAEEDLENICS
BLTIUT AN 72] EEZRD, ATAT - UTIV—DZENT7 Tua—FI3LDAE
BRETHEL2LESGZADILEAREICT S, ZNREIMEOMIICII RS2V, [MEEZZIN
BV znhz R, BERITLHIENTEDEND,

INETOATAT VT IV —3FRAMEEORRICKIET 200, TOEZIE. YesT
HoTNo»b LMW, 77 /0TI —DEEB. ATATDOHVERAT 4 TZEDOEIT EWV.,
AT 4 TR PO TVBRY, AT 147 - VT I V—HERIEIIRFER. RELHOT 7/ ad—
WZOWTOH#ZRD TN R 5 5WA, BERELDMEEIAT A THESIBLEZZRTTHR
DNHERET HEER D, LrL., TR FEFTHDE5BOFEELSS.
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7147 21—RINTEEREE
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I. EUBHIC

RFILE « b2 TDBT7 A ARKEICHEELTLER, FAENNTODOE T A7 =2~
ZDWHZBVIED A2XEAOBELPEE > TS, TORXNLZDBOIEX, FIY b T4 —
Il K AEESLREBEFICLSZ 777 b F v 7ORATH Y, EHEZROE - KD
T 5 .

RO ZOWNEDIODIFERLGTIENTE S, KAMEROBELIRE, EFE7ZHEBC
BREEE, EREAECOFEHEAFICANDD T 24 V22— ADBERC T A V=2 — A%
AT AAEEREL, TAH60—FIEHAENTOR/NENTE 2.

TxA 7 =2—ADOFHIE, FERIWEZBELINPOND T 7 —A b+ KT 7+ (First Draft) 1%
KD x+— F)U (Claire Wardle) 12K 5 [FRIEHR - B EH (mis- and disinformation) D7FEEY |
BELHAENTVD, COHH%EZ, RBIBRPFTVHODP LV DANLIFICHENRS &, [J&
fil - a7 —] [RRo-BHEAMT ] [REEESE2a TV ] [EoaryF 7 AN [RDTE
Lavsoy] Mesniar sy ] By 7o) Ensins’,

i, TNETIKREEINTELT A7 22— ADFBANHEIC, 72 & 2 I XEBEXIE A
B3 (International Federation of Library Associations and Institutions) A20178E2HIZA ¥ —% v b
ETCREALIA YT AT 740 =2 — A% BMmDSI121E (How to Spot Fake News) | 73
52" F1, Vr—FUALOBRBZE, TYY R UMEKRENY T —N—DH LT 4 —
VR (Mike Caulfield) Z#EIEL, FIKR¥OEETHHO ANSNTVSEEWVSIOMN THEET S
CEREBIBREOIL—F O — [ERIFEOHER] [MERIEZ EWRISWS ] [y — R Z iR
75— RELTWA, 5 LEFESEETON, Y=Y v LAT 1 7 OL—F—HE
WIRICHEE U CHRETEOEFHEEZFHE L, FHMMOMERRE CHEBEREZILE L 20 E 0S4
WrcE 5822 EICHHDIZHLNTH S,

LALZD LEEMOBEY, 714722 —AWMEOITRTEVIDIFTIELEWL, £
X, EER - BABERPEAHZBATHALZOERIIDVTEISZHRAEVEINA TV ZVLS
Thd, DELHOELTIE, 2E2E, XY NT—IEN LT A7 =2 —ADIEEERT
B - BENEFIGESZEE —Yy F 2 H L (David Buckingham) 2SS9 5, 7YY ILER
ERICOVTHHWICED, BHFPRECHELET 00¥BOHE" 1L — %% 52 &
MTED, ZDIEHD, TS5 LB 2RSS ITEIC, BIER - BBERZODDICEE
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L, TZIRONLFEOLDOZFHEORELCHEEZ AN T HEHICEH, BEEZRVWIETI LN
T&EB7ZA9,

AT, EEOBEBIHYET S, 724722 —A0RDPTHWOLNSFHEBOFFEICES(L
L7 BN EFICOVWTERLZEE L., Z00IGBEOILRICB Y 2HEHH %28
T50, TR, —RICFEEINEZAT47 - UTIV—HE TR EL, HEEHEOHBICA
52 &b, UT, 259 28HERNL LT, HEEHEO P THLEESMO¥E.27 =
A7 =2 — AHHANONKRISHT 2l 2> T &z,

B, DT, BEHRBLIUCEBBEREVOSELZHVD EZITE, AAPEE, —KRiiRE
Wo RHEEOBMEICKAXANITbEV, iz, KBTI, do [REHR - BBEHRO7THE
Bl o055 [EH - a7+ —] DAZEEL, S5I2T Y PRKESHHE SITHHIA 2 X
FA TS HHEIES [T A 722 —RA] OFBEZERONRD SRS 5.

I. BEHROEBOBREAT 47 - VTFS—HE

ATAT - VT TI—HHVRZOOOHER, HRICBOLWTKRAICERSNTWSH, 1§
WMOEMB T RMOLBENZBEOEALE LTHBSINTELEZADDHS, LML, HAGEICKS
AT T - UTTV—DERDLNPT, ROPICHRSINZLOEZSBI L, 25 LR
OHESH—ERZEND ZEDBDD 5B,

ZTOEREN, ATATHRFBEOHARAEDIZEKS, [AT47 - VTFI7T—&iE, HRD
ATt TEREEBOIRTZ VT4« ANVICHHL, ML, AT« 7772 AL, ZEEERET
32— ayEBIVETHERT. £/, TOXHIRTIOEER2ODSITHROMAAD AT 1
755y —03 1" Ths, COBEPTHINRE [AF1 7] ERELIFELNTLA,
ZNiE, 23227 —YarORIHEVWI RENZBERICEL TR, SAT 1+ 7 OHIEL R
ERRLTWAEIICRZAD., 2OZEDPD, ZUT 4 ANVEAT 2 7o, FHMEEPT LV
EEHEFEOBERDOIZAFT EETNERET 2BRZHFMICHENT L2 L 2EBIKL, TO—ATH
WOEH/DOFEA & VHOREOBEERIELERbOONTVWEbDEEZEZIONS,

EEIC, NFF - FF YA MBEEBIPIRIFEICHEL, BARAPRRLZHED TOLIZFCTHR®D
TLE - 7x—FLADRRLUEBRHER [ AT47 - VT I3 ——FRARAT 14 7 hHHHEL
—] (VLTI 199248) V1213, AT FAER BIEROEBEEEICEZ SEBH LD LIE
FHlXIIEALEEEN TR,

ZDBDI996FEICEM THITENLERADAT 4 7 - VT IV —DHEBE [VAXT4 T L
R 2T — « HIVF ¥ —520R (Mass Media and Popular Culture Version 2)] TIX, ¥% - 5 HE
DOEHIRIEE T —<IC LB O 2 TRBIEH (disinformation) NDFEFRSNS. ZD—FHl
ELTHD EFonTWnznik, 190FEOBREKRORFOT X)) HETHRS NRARESICB T
B, 71— NDZFA FICKDAT—ILHMEESH OB NIC K 2BBONEE 272 &
BICHLAICSNTLE—TH 5", HEBIIURDZ LS REHIT o 2HKE L
B OIS EMERT 2000, [BAEBREZNELTCERETIZLIE, BRENEEZSE
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BLEVIRDATHELZEEN2ZV] L LT, BROEBOBINEZAT 4T - UF IV —HED
BED SR LTS,

FRRUERBICE, (724722 —2] 0S54 MLOMEETHEISHM & LTRES A
Tvws " i, FLEOHERMT, ZORORETIEA SPREMIHINET 2HED R -
HGESOEREE [EF4 - Z2—2J Y —2] OF AU ACBISEHEELELDTH
%, CORERELTHNEL, BEONEOEBTIERL, ThA=1— X% THES

522EDT VERAOREFNHEBE X T ¢ TOMBICOVWTEZISE LI E LTV,

I. ;HEERBEO—IRE UTOLESR

2016%EICHA Yy 7 AT + — RHEFERFMD [SEDSE] ITRA [FAANEZE (post-truth) | 1
RROMEHEROIFHEZT VR L2 DD, HEEFEMEOIRTIE, ZOSENELRITRKT
3D ELRHREP SRV TWS., Tabs, HEBEHFIRILEGEZ, BEANDTE—ILIZHD
T, MHEPEHNBEELBER T 2FEEE L TRATEZDOTH 5.

EROEEZBHE ICBIZEEANFBONHOMZ, 193FICHITESN/-FE NHEH
HE—ES8, R, RKRROUEEM— (Consumer Education: Background, Present Status, and Future
Possibilities) | 7Y EFC 03", 2T, SEAEEO—ATHEIUYETRET 4 —
Fr—RHLvyIDY »H—>r+ AZ =) (Lincoln School of Teachers’ College, Columbia
University) D7 5% > (H. Emmett Brown) 75, BRIOEZETERTZHHBEEREFLLT, £
RICE DT IFBIUOMBELEOMEHZREL TWAD., FNIEERIL, [EoHHfEIC K
2933A%UTy 7OMERDTS] [RIENLRESPHRICERT S LT, FHEMEEB
FIAATREYD, RN ENBOEBZBRIET D IUFEREZEAAYIESE, 25 LNB M
>z ET, HETAMBICRENAT -T2 52 5RA2EMT 5] T Lok b0THE, T
D2ODHID S BHIFIZEMLLA OIS, BEFIRZEVDIFEY 2T VIEHSEL2bDTH 2,
2 LBWIZR>THthd 52 & T, EfICE, REPEMEOEHLBERZEALELDD,
LA 7D ETODICEHREEZENALZD, EYa7 L2V EEEOERICZOTWVNSE
RICOVWTEZ S ZEMPHIfFS TV,

B, ZOFBEPHRSNSERIOBEAO T A1) A Tid, HEEEEICHD HTEED, R
HEBHEOELHFRRE RS2 20, EEERIOHT a0 cLzEn> "k
ROMEHHIOBRICE, =5 LEEEOMHE#I 52",

Bl s L, KRBT, HBEZEOENICEDWIZHBEEITHROMHIN RIS K51k
%, NFFTIE, 1970FRMBEICEIMN TIHEE DN BEED - OITBHEBE P HEIR W TAIE S
N, TO—FPIRELEOEMER 2B L. YROHKIFERFREZERIC LWL
FPEAOEMHORBEICEE L TH Y, HEETEREILE L ORI O 7 a0 20
BIT#z L5 L 0MRZEHELZVEDRERNZF >TVWDTHs., hid, FEOEFEMHER
WKKBATAT - VT IV —HEOENGEHPEF S NIT0FEMR KL VRTIOHEREICL S,

EZWE TV T4 v ya - au ETMOEEEY — Y A4 (Department of Consumer Services)
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19751, IMEORMBEICRE L -HhEHBEMITER [R5 HBERBERITOBER T A F—
(Advem'sing'A Teacher's Guide to a Unit in Consumer Education)] ZFl{TLTW\5 (16)0 Zzizix, A
DEEBLOMBOSHHINEE ICHB SN TV S,

_®ﬁﬁﬁﬁﬂu,E%@:E—%Eam<miﬁé;&T,%hﬁﬁﬁéhfwéﬁﬁ%w
EENLTERZ2EBICKBLZDOTIEIZWC E2HET L2000 2RELE. & Z2IE,
ERIDED EFTnS [Z2L<OEXDFFER (More economical than many cars) | & WD EHOAH
DI¥—=E, BEESNTVLAEHOZFR CTCOBMEEZRIALZLD7ZD, KENFROHEOR
E 7 BFER, MICBWTENREFEEEZRTONEVSLBEIERLTVEARL, TR0 X,
ROk C OB E SR B IR LT 5

flig, BUEZFHWLIAHIZOVWTIE, HEEOBBNEKIEZE|EHITOORBENLFES
MEZIPEFEESINTVS, SINROIDBEZERFOEHZ ) —LDa~v—2 vy L THY, £
CTCREZTOEHOREAIIRAIOVHE WLZENS T — FOEFIIKR O PNE VW EER T E - /R,
ZOMFEIAA 7 EZBHONHEVD A b= —AHliANTLSHEWLS Y, ZHICH LTk
i, 20av—I ¥ VRHEEBEEPTESRBISHT 2 ALREBNEVSBHEICRATED, EmE
MO TVOBRED, ERmEfcs AOFFH & DBEFREZHRIAL T\W5 LT 5. Rmh iR
I AHMER, HORAZRIIEIVOCULAERUEDP SRR EZBTLIZLLELTRREINTVAS
O, A=Y VOENPTY ) —LORTREBNGNEPEONL LB RNVDOTH S,

BBIOERL, EVWaT—I v LB TEMOITRNTIIOVWTHEL TIEA S Z &R
AIRE, EHEMZRGZRLOOY, [[REFIX, BESPEROKMLSH Z5ETDH, ol
(FHRmFEOXN T« T2AE—FIHE) 2REAZE2BRLZVWAEESH S, RED LD
THASNTVALI LI, MN6NTVLEC L EABRECEETH25] " edrTns, &
2T, EEOBHERECHEROANREZEARLERE LTZFANSHEZOREROMELHE
WESNTVBDTH S,

DEDOXSITHBEEREOLGEATEECTIE, SEBLITCMBORBLHBICEEL, ¥—
Ty N BHHBEOREOEBEE TN 28N 7S T 582 HS»ICT 5 LEKRIC, BEMLS
NTVBREM - - ADE#LEHRITFICRBESINTO L WRZER#T 2 2 &P EIES M
TWiz, 2HOLREHRZ 7 24 7 22— RAENRICULIZEBICHT 58568, 1Y —%xv L
DHLBFICRSNARBACLHEORMZ N T A2 EPBES NS, BENICIE, HRFIZOW
TOHAPBEROMABRDO P TED LS BEEB IUCBERAVHVW O TV SR, Tho il
F—=TAZVADED LD LBIBICERA LD ET500%, BERWICHRSN TV AIERPLEZ
HiExmnh, EVoBlEPOFHRAR I LIRSS, BRIECHD Y — ZADOMHERE V- 7-EE
BEELH, LEOLD ITERICEMT 2RO T ZICEENA2FBOEIEICH Z RS
52 LT, NEMEZABRIIKOLKURENPEO NS EHHFINEIDTH 5.

N. 8bYIC
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ELTVS, BESNAEHEPMRICEIZL DT 729y 1 T OREBETE 52T OBSS
WROON, TREHEPERTH-TH [FEM] OXDITHEDbNEESITE->TWwDE, TDT L
L, BHEQRM LAY - AFICERRIANZASN, 2 CTSALRESERSNSZ &
FEBRTIREVESS, 25 LERRTIE, SHEEREOBRMEROEREZBHEL, R
DEMOHFIHELREZ % E VD RBIBET B BZNN D57, FEOKEICEE Lo
WEENE, FhEzBLEEDAHEEZE>BDEREDNS,

AT, =5 LR B EICEE AW E WS RS HD 52, 2626V r—F 1 XA
MEEOMERIE, [£2 MNEE] ZEOSEIRTTHIRRICBOTEDATL DI, KT
Ub R OEHOEREREB TRV &%, s bBLTL TRV Y oL, &
DAREZMEE LT, HROTAATA FPAOREE, FNICHZBREERAONMELIEML
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LIV, EEOLDABERRE, 7/ 72— A2MBLTREVEWVIRERICOLDS
BOTIEEWESS,

HERAHE % M OB E Tl A EMARERTH NI, ZHICES UMb D ER %
AR, REIBRAORER, 5 U-REER - BBERIC, 2nhe s $ICkE LT
BOLMAEENRS 2 ETHLRAL TV OTEAVLD. TNEIIET 270 EREENTE S
ZEDIDE, TIA V= a—AOMEE LT, FBT SEMOERNENHOEKEE g
BIERESS, MBERBICHEL S T4 VERORRS L CREOMNIE, ERLEE
THHDBOZITHIKAE L OER, oI ZREEROBMITEEND EVSHEDKELS
U2zl bO—EELHDAZDIHIELWEREEZEZONSDTH S,

(1) 7AVHDORA > % —HW%EAF (Poynter Institute) DFAEICLIUL, £ > —F v b EORER (misinformation)
Y=y M UERBIZROE & L T2019F4HIHIRE TR SN TS DI, NXIL—, hr
RY7, HE, 77 A GEEHMEFICRE), ry=7, vL—¥7, Ivr~v—, Xh+A (DLEB#H
i) T& % (Daniel Funke, “A Guide to Anti-misinformation Actions Around the World,” last modified April 9,
2019, accessed June 10, 2019, https://www.poynter.org/ifcn/anti-misinformation-actions/), & 512, B ¥ 7, ¥
YHBE—=IN, BETHEROWRLEROBILIHERTNS ([KERDT 24 7= 2 — A THEEHR
%t BETEEQUERR], NHK NEWS WEB, 2019%FE5H8H&KEH, 201946 H10H K, https:/
www3.nhk.or,jp/news/html/20190508/k10011908221000.html, [H#hER24FF > HR—ILTHB= 2 — APk
[FAE#REL, 20194E5H10H, ), 11, MRE (8, HB= 2 — AZEERAL] [FEEHE], 201943H

20H, T, 6).
2O LRGN, SEBUFOSHRHOFERE L TEHENIBENIDHAHZLIEIRDODTES>ET
HRWIEAS,

Q) P (LT w—REERZHET 7 x4/ /=2 —ADEAE—] EHFEB, 2017), 30-31.
JRBLIZIRDIEY . Claire Wardle, “Fake News. It’s Complicated,” last modified February 16, 2017, accessed May 14,
2019, https://firstdraftnews.org/fake-news-complicated/,

(3) BAMICIIROEYD, EHRELZHEFN LIS [FEE2F v I LES] [HFZFzv 7 LES] TBS
DODNATRA%&EF 2y 7] [AXzHEd D] MEREEEMTL»? GEEFOV V7 EOME—TF HE) ]
[ChoT¥a—2? (AROMREEOCHER—IFIAE) ] FMRICERLS] (B -2z 7RED
%1213 ], International Federation of Library Associations and Institutions, accessed May 14, 2019, https://www.
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(5) TAELY R - NoF o HL [TOYVEREERROAT AT - UTTT—HE] (FAEY F - NoF
VA LS, HBORYE, 20185E10H6H).
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(B P 5)
FEMOAE—FFA T 1+ PADEATF
WA (WRaRAFE R EAIBIET HEE)
1. FUHIC

EEB T 2O OHEHE L. 201 7EEEHR = I1TH W TSH16H Anternational Day of Living
Together in Peace | ICHIEES N LS 10, T ANPSTHESATVS, KRTE. T, FAI
DLW BIE L SN TV S RHE A RE SR ERE (SDGs) &#EBET 2 E%2ibdR2, ZLT. B
B, THOXILCHET 2EE LABFE 0adh S [BIEOTI 2= — 5 ¥ EHEEH
MOBHEBNEZZ 2178 OBMKLE LTOFMO =2 —ZA %y FT—72 (Culture of
Peace News Network) © 12D WT, F72. FHIAF 4 FAOHIFICOVWTHARSG 2 &127 5,

2. FHIOXZ{bEFGEOIFEELCREFEBIRE (SDGS)

EEIZ2000F 2 FHOALEEEE L. 20RO I0EEZHADOFEL 25D 72D DFH DAL
EIBNDO7-HODEREI0E (200155 5 20104F) & L7z, FHIOXULEBFED-oHI1IC. 1A
TJIEHOXALRE S BN, [z LOFHES (Manifest 2000) | ERZZEHERS N, b
T LOFHESIKIIHAT7BSTHOBAP ZI N, HATIZZ A X 2 ERZ i
EDEN. 119774089 ANDELZ/I-EVDRRPH S,

EEl:, REREDHE ST FHOREBZMBET 57D ICHSBENOERPLEEDOZ L H
5. [EIRFH. 200051 I L =7 ABFEE (MDGs) 28R L. 2015F % TICER & AR O
et L7z, DIE. SDGsANDE DK AW, ML TR IS TWVDS,
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